
When clients partner with Offsight, they get access to a dedicated Solutions Engineering and Implementation 
Manager to help set-up, train and drive adoption amongst their entire factory workforce.

Clients Who Chose Offsight, Use Offsight

4-6 weeks
To Setup, Train, Lauch

Offsight

90% of Operators
To Setup, Train, Lauch

Offsight

870 Tasks
Completed Daily Per

Operator

Solutions Engineering & Implementation Plans

Basic
Included with software purchase

Remote Set Up

Weekly Meetings with Dedicated
Implementation Manager

Remote Employee Training & Onboarding

Training Sessions with Dedicated 
Solutions Engineer

Process Improvement Analysis
and Feedback

Assistance building digital 
travelers and tracking production

Growth
Strong fit for prototyping/early production stage

Remote Set Up

Weekly Meetings with Dedicated
Implementation Manager

1 Onsite Employee Training & Onboarding

Onsite Training Sessions with Dedicated 
Solutions Engineer

Process Improvement Analysis
and Feedback

Assistance building digital 
travelers and tracking production

Product Support and Recommendations

Dedicated Implementation Manager

Scale
Strong fit for full production/multi-factory scale

Remote Set Up

Weekly Meetings with Dedicated
Implementation Manager

2 Onsite Employee Trainings & Onboarding

Onsite Training Sessions with Dedicated 
Solutions Engineer

Process Improvement Analysis
and Feedback

Assistance building digital 
travelers and tracking production

Product Support and Recommendations

Dedicated Implementation Manager

"Clients that choose Offsight get more than a software solution, they get a strategic partner 
that cares about their business and success. Every Offsight customer gets a dedicated 
client implementation and solutions engineer. This ensures all customers get the full value 
from Offsight and see a strong ROI on their investment."

Offsite Integrated Structures
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